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Spirocom VPU

Effective from 23rd of February, 2024, the VPU (Voice Projection Unit) function has been removed from the
Spirocom communication system.

Certification testing has revealed that VPU tests have not passed the expected levels/values. The affected
model’s part number is 34320-1000C.

If you have been supplied with the affected Spirocom unit after 23rd of February, 2024, create a Warranty
Case to get the function disabled. Visit "https://interspiro.com/en-gb/service-support/case-registration” to
file your case.

The mechanical speech diaphragm provides voice projection that is virtually at the same level as the VPU,
making the VPU function largely redundant.

Furthermore, the removal of the VPU functions achieves the following overall product benefits:
e Prioritiy of the core communication features Push-to-Talk (PTT) and Team Talk

e Reduction of feedback and environmental noise, resulting in better sound clarity.

* Longer operational time with no battery power consumption from the VPU.

* The unit becomes easier to operate and the risk of accidental VPU activation is eliminated.

If you have any questions regarding this product update, please feel free to contact:

Interspiro, Inc. or; Interspiro AB

10225 82nd Avenue, Kemistvagen 21,
Pleasant Prairie WI, 53158 183 79 Taby, Sweden
Phone: 262-947-9901 Phone: +46 8 636 51 00

(From the U.S., dial: 011 46 8 636 5100)
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